Board of Directors

Mr. Harry Mercer, Vice President of Business and Customer Services, BC
Assessment Authority

Harry has an extensive telecom and IT background, with experience in
technology innovation, business transformation, change management,
competitive strategy, business development, marketing, sales,
operations, and customer service and technology management. Harry has
worked with a number of organizations including AppLocation Systems
Inc. and xwave in Victoria, TELUS in Vancouver, and a number of IT
companies in Ottawa and New Brunswick.

Harry’s educational background includes an Electrical Engineering degree
and completion of numerous Management and Leadership programs
through McGill University, Harvard Business School and the University of
Western Ontario.

Harry is responsible for Customer Solutions, Information Technology, and
Project Management.
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